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Thank You
A Document Wallet
to Empower Citizens

Citizens control their Data

Job Card

Health Card

Certificates in the Life of a Citizen
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(Election Commission)

Authentic 
documents  directly 

from Issuers

DigiLocker Ecosystem

API API

Consent, Security, Privacy

DigiLocker – Ecosystem

Identity
Aadhaar,  Driving License, PAN Card,

Passport , EPIC Card, Job Card

Identity
Aadhaar,  Driving License, PAN Card,

Passport , EPIC Card, Job Card

Academic
Mark sheets, Degrees, Diploma, 
Scholarships, Foreign Universities

Academic
Mark sheets, Degrees, Diploma, 
Scholarships, Foreign Universities

Citizen Services

Birth / Caste / Marriage Certificate,

Income Certificate, Land / Lease Deeds,

Vehicle Registration

Citizen Services

Birth / Caste / Marriage Certificate,

Income Certificate, Land / Lease Deeds,

Vehicle Registration

Financial
Banking Records, Insurance, 

Lending/Loans, Taxation related, Telecom

Financial
Banking Records, Insurance, 

Lending/Loans, Taxation related, Telecom

Professional
Professional Certificates, Skill 
Certificates, Employment Documents

Professional
Professional Certificates, Skill 
Certificates, Employment Documents

Health
Health Id, Health Records, EMR

Health
Health Id, Health Records, EMR
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• Notification from DARPG
Expedited adoption of DigiLocker (28 December 2020)

• Ministry of Human Resource Development (MHRD)
DigiLocker notified as sole NAD depository (18 March 2020)

• RBI ,SEBI and IRDAI
Amendment to Master KYC Circular in Jan 2020 includes e-Doc from DigiLocker as valid OVD

• Ministry of Finance (Department of Revenue)
Amendment in Prevention of Money-laundering (Maintenance of Records) Rules, 2005 to 
accept digital KYC document through G.S.R. 582(E) on 20th August 2019.

• Ministry of Road Transport and Highways
Amendment in Rule 139 of Central Motor Vehicles Rule 1989 through the notification G.S.R. 
1081(E) on 2nd November 1989.

• Ministry of Railways
Acceptance of digital Aadhaar and Driving License as a proof of identity for train journey (June 
2018).

• Ministry of Civil Aviation
Notification issued by BCAS (Bureau of Civil Aviation and Security) to accept identity proof 
produced via DigiLocker for airport entry (October 2018).

*As per the Information Technology (Preservation and 
Retention of Information by Intermediaries Providing 
Digital Locker Facilities) Rules, 2016 notified under IT 
Act 2000 in July 2016

DigiLocker 
Issued Documents 

are   AT   PAR with 
original documents 
in paper format.*

• 150,000+ daily user signup

• 60 Million – Monthly Active 

Engagement

• 90% user are from age group of 

18 to 40

• >200  type  of digital documents

DigiLocker – Key Metrics
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Current popular use cases 
• Transport Dept (DL/RC Checks)
• Airlines / Airports ID checks
• Railways ID checks

Insurance Industry gung-ho on DigiLocker!
• 27cos / 430 Million policies already onboarded
• 11 cos (7 life/4 non-life) arriving soon

Over 100+ Financial Companies (Banks, NBFCs, Insurance, Ecommerce, Digital 
Lenders, Payment Cos, Fintechs) at diff stages of integration . 

Notable Partnerships

Over 450+ Million educational awards + certificates from 23 centre/state boards on a 
single platform

DigiLocker now designated as sole NAD (National Academic Depository) by MoE!
• Notification – All Centre/State/Public/Private educational institutions to 

integrate with DigiLocker  

DigiLocker is integrated with the Health Stack!
• Providing Health ID and Health Locker Services

Notable Partnerships
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• Nominee Facility implemented

• “MeriPehchaan” service to provide National Single Sign 

On (SSO) Service to users and service providers

• Health Locker Service Implemented

• Family Locker under Design & Development

• “DigiLocker Shareable Profile” 

• Organization Locker facility under Development

New Software Features

DigiDrive 

New UI 

Accounts 

DigiLocker – Ongoing Journey

• Open Standards and Open Data Format APIs

• Issuer APIs

• Authorized Partner APIs (360 degree DigiLocker Integration)

• Partner Portal 

– Portal for each partner to register and obtain access credentials

– Develop, Test, Publish API endpoints

– Manage services and assess usage statistics

DigiLocker APIs for Ecosystem Partners
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INVESTMENTS
(SEBI)

Digital Service Transformation

COMMERCE
(GSTN)

CREDIT
(RBI)

CASHLESS LAYER

PAPERLESS LAYER

PRESENCE-LESS LAYER

UPI, NEFT, RTGS, AEPS, IMPS, Wallet

Aadhaar

REGULATORS
(NPCI, CCA, DLA)

DigiLocker

INDIA STACK

• Enabling students' mobility

Aadhaar

HealthID
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Thank you

Business Contact

partners@digitallocker.gov.in

https://partners.digitallocker.gov.in


