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OVERVIEW

Policy Environment in Türkiye

Use Case: E-Government Gateway – Digital Türkiye

Technical Interoperability and Social Inclusion Features

Integrated Platform: E-pulse Personal Health System
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POLICY ENVIRONMENT IN TÜRKİYE

Accessibility Interoperability Security Resilience Innovation Sustainability
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USE CASE: E-GOVERNMENT GATEWAY – DIGITAL TÜRKİYE

Fast and secure access to public services from a single point

180 
Institutions

126 
Companies

450 
Municipalities

189 
Universities

Service 
Providers

6843 Services
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USE CASE: E-GOVERNMENT GATEWAY – DIGITAL TÜRKİYE

Technical Interoperability Social Inclusion

E-

Government 

Gateway for 

Mobile 

Devices with 

Instant 

Information 

System Foreign Identity Number for Non-Citizens

Dyslexia Extension
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INTEGRATED PLATFORM: E-PULSE PERSONAL HEALTH SYSTEM

A personal health record system where you can manage all your health information and access your medical 

background from a single location

Safe and 
secure data 

sharing 
mechanisms

Explicit 
consent

Temporary/
permanent

access 
authorization 

options

Complaint 
reports

Authorized 
access



Thank you for your attention.

Melisa Tekeli
Expert

Ministry of Industry and Technology of the Republic of Türkiye

melisa.tekeli@sanayi.gov.tr
g20@sanayi.gov.tr 
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