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el OVERVIEW
Policy Environment in Turkiye

Use Case: E-Government Gateway — Digital Turkiye

Technical Interoperability and Social Inclusion Features

Integrated Platform: E-pulse Personal Health System




*3\ REPUBLIC OF TURKIVE
+| MINISTRY OF INDUSTRY
Y/ ANDTECHNOLOGY

POLICY ENVIRONMENT IN TURKIYE
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il USE CASE: E-GOVERNMENT GATEWAY - DIGITAL TURKIYE

Fast and secure access to public services from a single point

Number of Services (2009-2023) 180 126 Number of Users (Age & Gender)

Institutions Companies 16000000

67546821 14.000.000

6248
o 705450 Service 12.000.000
. 10.000.000 6. 72 6. 30
4131| | ‘ Providers 8.000.000 4_I76 5.I39
6.000.000 3. 54
| 450 186 3.5

13891742
ggg 1067
162 238 315 >4 i I I
-— [ | [ | .

. egs . vgs 4.000.000
Municipalities Universities 2 000000 5209459

0

7.038.146 6.930.007

15-24 25-34 35-44 45-54 55-64 85+

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 6843 SerV|ceS Male mFemale

e-Service Categories

¥$$ Environment, Agriculture and Liv Goverment and Legjslation
estock

Business and Career Personal Information

—_

Complaints and Information (g) Telecommunication




USE CASE: E-GOVERNMENT GATEWAY - DIGITAL TURKIYE

INDUSTRY, INNOVATION
AND INFRASTRUCTURE
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INTEGRATED PLATFORM: E-PULSE PERSONAL HEALTH SYSTEM

A personal health record system where you can manage all your health information and access your medical
background from a single location
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Thank you for your attention.

Melisa Tekeli
Expert
Ministry of Industry and Technology of the Republic of Tiirkiye
melisa.tekeli@sanayi:gov.tr -
g20@sanayi.gov.tr '

AR R S s O ¥ © @@ | TCSanayi

WWW.Ssanayi.gov.tr



	Slide 1
	Slide 2: OVERVIEW
	Slide 3: POLICY ENVIRONMENT IN TÜRKİYE
	Slide 4: USE CASE: E-GOVERNMENT GATEWAY – DIGITAL TÜRKİYE
	Slide 5: USE CASE: E-GOVERNMENT GATEWAY – DIGITAL TÜRKİYE
	Slide 6: INTEGRATED PLATFORM: E-PULSE PERSONAL HEALTH SYSTEM
	Slide 7

